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Safeguarding Policy — Keeping You Safe at Partridge ADHD Clinic

Who We Are and Why Safeguarding Matters

At Partridge ADHD Clinic, your safety and well-being are our top priorities. We believe
that everyone—children, young people, and adults—deserves to feel safe, respected,
and supported.

This policy explains:

"1 How we protect children, young people, and vulnerable adults.
1 What to do if you have concerns about safety or well-being.

1 Who to contact if you need help.

We follow UK safeguarding laws and guidance to make sure everyone who comes to our
clinic is protected.

What Does ‘Safeguarding’ Mean?

Safeguarding means making sure that no one is hurt, abused, or neglected. This
includes:

v Physical safety — Protecting against harm, violence, or neglect.

v Emotional well-being — Ensuring no one is bullied, manipulated, or made to feel
unsafe.

v Support for those at risk — Helping children, young people, or adults in difficult
situations.

Who Does This Policy Apply To?
This policy is for:
e Children and young people (under 18) who come to our clinic.

o Adults, especially those who might be vulnerable due to mental health, disability,
or other factors.
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o Parents, carers, and families involved in our care.
« Staff and professionals who work at or with our clinic.

How We Keep You Safe?

Our approach to safeguarding is based on respect, trust, and support. We create a
safe space where you can talk about any worries without fear.

"1 A private and comfortable environment — We make sure our clinic is a welcoming
and confidential space.

1 Listening and responding — If you have concerns about your safety or someone
else’s, we take them seriously.

"I No judgment, just support — If you need help, we'll guide you towards the right
support services.

What to Do If You Feel Unsafe?
If you ever feel unsafe, worried, or uncomfortable, you can:

71 Talk to Gavin Partridge — He is our Designated Safeguarding Lead (DSL) and is here
to help.

1 Call for help — Contact support organisations if you need immediate help (see below).
1 Send an email - If you prefer, you can email us confidentially at
partridgeadhdclinic@outlook.com.

"1 In an emergency, always call 999.
Recognising Signs of Harm:
It's important to understand what abuse or neglect might look like. It can include:

1 Physical harm - Hitting, hurting, or neglecting someone’s basic needs.

" Emotional harm — Making someone feel worthless, scared, or controlled.
1 Sexual abuse — Pressuring or forcing someone into sexual activities.

1 Neglect — Not giving someone the care, food, or attention they need.

If you notice these signs in yourself or someone else, please speak up.
How to Raise a Concern:

If you're worried about yourself or someone else, you can:
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7111 Speak to Gavin Partridge (Safeguarding Lead).
71 Email us at partridgeadhdclinic@outlook.com.
1 Call a helpline for advice and support.

Useful Contacts for Help:

"I NSPCC (for children and young people) — 0808 800 5000

] Childline — 0800 1111

1 Samaritans (for mental health support) - 116 123

1 Adult Social Care Support — Contact your local authority for adult safeguarding
services.

If you're ever in immediate danger, call 999.
Our Commitment to Safeguarding:

e We provide training for staff to recognize and respond to safeguarding concerns.

« We follow strict confidentiality and data protection policies.

« We report safeguarding concerns to the appropriate authorities when necessary.

e We ensure all clinic interactions are trauma-informed, meaning we prioritise
safety, trust, and empowerment.

Final Message

You are not alone, and help is always available. If you have any concerns about your
safety or well-being, please reach out. We are here to listen and support you.

Yours sincerely,

Gavin Partridge
RMN NMP V300
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