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Partridge ADHD Clinic - Privacy Policy

1 Last updated: 20.02.2025

At Partridge ADHD Clinic, we take your privacy seriously. This policy explains how we
collect, use, and protect your personal information. If you have any questions, feel
free to contact us.

Who We Are

"1 Address: Orchard House Clinic, Portway, Wantage, Oxon, OX12 9XN
" Phone: 07921 002670
[ Email: partridgeadhdclinic@outlook.com

What Information We Collect and Why?

We collect personal information to provide safe and effective ADHD assessments and
care. This may include:

1. Basic Personal Details

v’ Name, date of birth, gender, and pronoun preferences
v Contact details (address, phone number, email)

¢ NHS number and GP details

v’ Next of kin and emergency contacts

2. Medical and Health Information

v Medical history, conditions, allergies, and medications
v Psychological assessments and test results
v Care and support needs
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3. Safeguarding and Public Protection

v Information needed to protect vulnerable individuals
v Details from previous safeguarding concerns (if applicable)

4. Administrative and Financial Records

v Appointment history and attendance
v’ Payment records and invoices

How We Use Your Information?

We use your data to:

"1 Provide medical care — Diagnosing and treating ADHD safely

"I Communicate with you — Booking appointments, sending updates

1 Ensure safety — Reporting safeguarding concerns when necessary

" Handle payments — Processing invoices and financial records

"1 Meet legal and professional obligations — Complying with NHS and CQC guidelines

We only use your data when legally allowed. This includes:

1 Your consent — When you agree to share information with us

1 Vital interests — If there is a serious risk to your health or safety

"1 Legal requirements — When the law requires us to share data (e.g., safeguarding
cases)

How Long We Keep Your Information?
We store your data only as long as necessary:

1 Adult medical records — Kept for 8 years after your last contact

1 Children’s records — Kept until age 25 (or 8 years after death if before 18)

"1 Appointment history — Kept for 2 years

1 Invoices and payments — Kept for 6 years (for tax and legal reasons)

" Complaints and safeguarding reports — Kept for 10 years

71 Ring doorbell CCTV footage — Automatically deleted after 30 days unless required
for security investigations

After these timeframes, we securely delete or destroy your data.



Who We Share Your Information With?

We respect your privacy and confidentiality. Your data is never sold or shared for
marketing.

We only share your information when necessary:

v’ With your GP - If it helps your treatment (with your permission)

v’ With social care or safeguarding teams — If there is a risk to safety

v’ With legal authorities - If required by law (e.g., court orders, crime prevention)

We will always tell you before sharing your information, unless there is an urgent legal
reason not to.

Your Rights - Taking Control of Your Data:

You have the right to:

"1 See your information — Request a copy of your personal data

1 Correct your details — Ask us to fix mistakes

| Delete your data — Request removal of non-essential records

71 Limit how we use your data — Restrict or object to processing

"1 Move your data — Transfer it to another provider

"1 Withdraw consent — Change your mind about sharing your information

We will respond within one month to any requests. To exercise your rights, contact us
at: partridgeadhdclinic@outlook.com.

How to Make a Complaint:

We take your concerns seriously. If you're unhappy with how we handle your data,
please contact us directly.

If you're not satisfied, you can report your concerns to the Information
Commiissioner’s Office (1CO):

1 Address: ICO, Wycliffe House, Water Lane, Wilmslow, Cheshire, SK9 5AF
'] Phone: 0303 123 1113
[1 Website: www.ico.org.uk/make-a-complaint
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Final Thoughts

] We only collect what we need to provide safe ADHD care.
1 We never sell your data or use it for advertising.

"I We keep your information safe and confidential.

"1 You can request, change, or delete your data anytime.

We're happy to answer any questions — just get in touch! [

Yours sincerely,

Gavin Partridge
RMN NMP V300



